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UKRAINIAN FAMILIES AS REFUGEES
- CHALLENGES, VULNERABILITIES

AND SUPPORT



The world's first VR
quest on the topic

of children's safety
on the Internet

700,000+ children,
parents and teachers

have completed our
training

More than 30
educational programs

for teachers and
lessons for children
have been developed

The only winner in the "Peace" category of the
"Partnership for Sustainable Development - 2020"

competition founded by the UN Global Compact Network

Helpline 1545 to support
children and parents on

online safety issues

An online portal about
child sexual abuse and

its removal IWF

Online
psychological
consultation 



Research, information
campaigns, national

conferences

Published 2 books about
children's safety online

Online course
for parents 

Advocacy campaign to criminalize viewing/possession of
child sexual materials and grooming

We continue our
work on cartoons

and comics

Chatbot
@StopSextingBot,

which works on the
site and in Telegram

A short film and a social
media challenge with

the OpenKids band



Awareness raising campaign for parents,
teachers and children on/offline safety in
wartime 

Month-long online education for teachers 

Peer-to-peer support groups education 

Lessons plans for schools on children
on/offline safety in wartime 



WHERE I AM? 

Refugees

IDPs

After
occupation

In
occupation Western parts

with IDP

Central part
of the country

Conflict
zone

Forcibly
displaced to

russia

Moved to
russia 



The number of refugees from
Ukraine since the 24th: 12,660,508 
Of them are in Great Britain: 122,900
The number of Ukrainian
refugees abroad now: 7,278,696
93% of refugees who came to Great
Britain stay there, i.e. about 114,299



WHAT REFUGEES COULD FACE BEFORE
ARRIVING IN THE UK? DEEP TRAUMA

BOMBING OF THEIR
HOUSE OR

TOWN/VILLAGE 

LOSS OF PART OF THE
BODY OF THE PERSON

OR LOVED ONE

LOSS OF LOVED ONE
OR COLLEAGUES/

FRIENDS/ NEIGHBORS

DISAPPEARED
CHILDREN OR

MEMBERS OF FAMILY



WHAT REFUGEES COULD FACE BEFORE
ARRIVING IN THE UK? LIFE EXPERIENCE

L O S S  O F  T H E I R  H O U S E  O R  A L L
P R O P E R T Y  A N D  B E L O N G I N G S  

L I F E  I N  B O M B  S H E L T E R
O R  M E T R O  

L O S S  O F  J O B  A N D  I N C O M E
R E S O U R C E S  

L A C K  O F  F O O D ,  M E D I C I N E ,
H E A L T H  C A R E  



LIFE IN
OCCUPATION 

WHAT REFUGEES COULD FACE BEFORE ARRIVING
IN THE UK? SHOCKING IN 21ST CENTURY

LIFE IN THE
CONFLICT ZONE 

FILTER CAMPS
OR 4 DAYS ON

THE WAY FROM
THE KHERSON

REGION

FORCIBLE
DEPORTATION
TO RUSSIA THE
WHOLE FAMILY

OR CHILDREN
ONLY 



WHAT REFUGEES COULD FACE BEFORE ARRIVING
IN THE UK? ADDITIONAL KINDS OF ABUSE 

S E X U A L  A B U S E  F R O M
R U S S I A N  S O L D I E R S  

T O R T U R E S  

D O M E S T I C  V I O L E N C E  

I N V O L V E M E N T  I N  P R O - R U S S I A
A C T I V I T I E S  ( G I V I N G  I N F  E T C ) ,
B L A C K M A I L  O F  T E A C H E R S



PART OF THE FAMILY
BECAME MILITARY

PEOPLE 

WHAT REFUGEES COULD FACE BEFORE ARRIVING
IN THE UK? ADDITIONAL VULNERABILITIES 

IMPOSSIBILITY TO
EVACUATE BECAUSE OF

FAMILY MEMBERS NON-
EVACUATED BECAUSE

OF HEALTH ISSUES. OR
PART OF THE FAMILY

STAYED IN
OCCUPATION. 

PSYCHOLOGICAL
TRAUMATIZATION 

VOLUNTEERING OR
PROVISION OWN

HOUSE AS SHELTER 



REGULAR BLACKOUTS OF ELECTRICITY,
WATER AND HEATING

WHAT OTHER PROBLEMS DO
UKRAINIANS FACE TODAY?



S O M E  O F  T H E M  A R E
F O R  T H E  F I R S T  T I M E

A B R O A D  W I T H  N O
E N G L I S H  S K I L L S  

NEW CHALLENGES - EXTERNAL 

R I S K  O F  A B U S E
F R O M  T H E  H O S T ' S

S I D E  ( S E X U A L ,
P H Y S I C A L ,

M A T E R I A L )  

B U L L Y I N G  O F
C H I L D R E N  A N D

A D U L T S  I N
S O C I E T Y

L O W E R  L E V E L  O F
J O B  O F F E R S



F A L L I N G  O F F  O F
I N C O M E  L E V E L

NEW CHALLENGES - INTERNAL 

L O W E R  L E V E L
O F  L I F E  

F A M I L I E S
S E P A R A T I O N S

W I T H  F A T H E R S  -
A D D I T I O N A L

H O M E W O R K  F O R
W O M E N  

C H A L L E N G E S  I N
C U L T U R A L  A N D

L A N G U A G E ,
B U R E A U C R A C Y
A D A P T A T I O N  



WORRY ABOUT THE COUNTRY 

CONSTANT
PSYCHOLOGICAL
PRESSURE 

WORRY ABOUT THE FAMILY MEMBERS (IN
OCCUPATION, CONFLICT ZONE, MILITARY
PERSON, DISAPPEARED, IN CAPTIVITY) 

DIFFERENT STAGES OF LOSING EMOTIONS
(GRIEF, ANGER, DEPRESSION, ETC)

ISOLATION BECAUSE OF SOCIAL CONTACT
DESTRUCTION ( BOTH CHILDREN AND
ADULTS)



EMOTIONAL AND
PHYSICAL EXHAUSTION



RISK OF
HUMAN

TRAFFICKING

ON THE WAY FROM UKRAINE -
LABOR AND SEXUAL
EXPLOITATION, HUMAN
TRAFFICKING FOR OTHER REASONS 

IN THE COUNTRY AT HOME -
ONLINE PROSTITUTION,
PORNOGRAPHY PRODUCTION,
CHILD SEXUAL ABUSE MATERIALS
PRODUCTION 

IN THE COUNTRY AT THE HOST
HOME - LABOR AND SEXUAL
EXPLOITATION OF CHILDREN
AND ADULTS 

IN THE COUNTRY DURING
SEARCHING FOR THE WORK,
AT WORK - LABOR AND SEXUAL
EXPLOITATION



ONLINE TRAUMATISATION 

CYBERBULLYING OF
CHILDREN 

HARMFUL CONTENT
FOR CHILDREN AND

ADULTS 

TARGETING BY
RUSSIA SOLDIERS 



WHAT CAN WE DO? 



TRAUMA-INFORMED
MANAGEMENT 

Every kid, every woman, every family
are vulnerable group and should be

treated as vulnerable 



WHAT KIND OF STEPS CAN HELP?

Home visits by social workers 

Additional attention from teachers (school
and kindergarten) who work in classes with
refugees on scanning of abuse, exploitation,
deep psychological trauma 

additional support for refugee families from
school side (adaptation, psychological
consultations) 

Additional attention from health care
workers on abuse scanning and reporting 

Help with safe and appropriate level
of job offers 

Recommendations for hosts on cultural
differences and how to host for refugees, a
psychological background of refugee and
current challenges 



WHAT ELSE TO TAKE INTO ACCOUNT? 
Not to confuse war psychological trauma
and signs of abuse and exploitation 

Less pressure on assimilation. We are really
grateful but the majority of families plan to
come back home 

No stigma from the society that this is
window of opportunity for Ukrainians to
move to Europe 

Try to really listen. Without bias 

Children interest should be in the center 



Provide additional
information on possible
risk on every point of
contact with refugees
(registration centers,
phone contacts,
shelters etc)

Establish contacts and
collaboration with
Ukrainian NGO. They
have cultural
understanding, you
have access to the
refugees. 

See refugees as one more
vulnerable group and
try to think about what
you can do

HOW TO PROTECT? 



"UKRAINIANS ABROAD: SECURITY
DURING THE CRISIS"

Emigration and mental health

Child mental health?

How to protect yourself from inappropriate
content during wartime?

Relationships on the Internet: what
criteria can be used to identify an
online criminal?

How to protect a child from a
situation of sexual exploitation?

What are the signs of excessive online
time in children and adults?



WHERE CAN UKRAINIANS TURN FOR HELP:

The "Masha" Foundation together with the center of neuropsychology
"Rivnovaga" will provide your children with free online expert consultations!

Chatbots (friend; elomia, #stop-sexting)

Project "Poruch" is a group of psychological support for teenagers and parents whose
usual life was broken by the war.

The online platform "Tell me" begins to provide Ukrainians with free
psychological help around the clock.

Psychological support center "ObiyMy" - initiative of volunteer psychologists for
helping people who are under stress as a result of hostilities and resettlement.

Free psychological help line in Great Britain for Ukrainians: +44 808 164 2432



THE #STOP_SEXTING 
 PROJECT LAUNCHED

A BLOG IN ENGLISH



MY SOCIAL
MEDIA:

EMAIL:

LinkedIn

dyakova.protectchildren@gmail.com

Twitter



QUESTIONS


